Understanding your bill

Chimney Hill Municipal Utility District

Additional information about your
water district may be obtained at the
Chimney Hill MUD web site.
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Account past due?
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A letter will be sent to all customers who have not paid their bill by 10 days after the
due date. That letter will outline penalties and the additional deposit that will be
assessed if payment is not received immediately. Customers receiving this notice
will be assessed $10 on their next statement from the District.
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Thisamount needsto be paid
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termination of services.

Paying after the 15th
An account paid after the 15th will be
assessed 10% penalty on the unpaid
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When an account has a past
due amount the message box
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Service to the account may also be terminated if payments
are not received in the appropriate time frame.
Payment due dates mean when the payment

is due in the office at 17707 Old Louetta Rd.
Like all other bills, a due date of the 15th means the

ay-
15th. The District ﬁas no
mail service.

Failure to receive the bill or any late notice
does not avoid or waive penalty charges

www.ChimneyHill

MUD.com

Water and Sewer Customer Service
281.376.8802, Monday - Friday, 8:30-4:30

COUNTER SERVICE isavailable the same hours at 17707
Old Louetta Rd., Houston. (see map on web site)

AFTER HOURS DEPOSITORY islocated at the same
address, 17707 Old Louetta Rd., Houston. Payments may be
dropped off 24/7. If the services have been terminated for
non-payment then payment must include all penalties. Call
the above phone number for account information.

CHIMNEY HILL M.U.D.
Your water service
will be disconnected on:

For:

] Nonpayment of bill

1 Returned check — $25 NSF fee now due
(If you have 2 NSF checks in any 12-month
period —payment by personal check will not
be allowed for the next 12 months.)

] Other
AMOUNT DUE TODAY $

If service is terminated, these additional fees
will be assessed and must be paid before your
water will be turned back on.

Past Due Amount $
Current Due Amount $
Disconnect Fee $ 55.00
Additional Deposit $ 25.00

Total due after disconnection $

(Cashier’s check or money order only.

A personal check will not be accepted.)
Full payment must be received at office prior to
2:00 p.m. Monday through Friday for same day
reconnection. Additional penalties will be assessed
if meter istampered with. (Theft of water isa
criminal offense and violators will be prosecuted.)

Billing office: 281.376.8802

~ 17707 Old L ouetta Road
(night drop-off box located here)




Chimney Hill Municipal Utility District

Failure to receive a bill or any late notice
does not avoid or waive penalty charges

Bills are mailed to all customers monthly. The District is not
responsible for a problem with the delivery of malil.

Delinquent charges

Thefollowing is abrief explanation of some of the District’s rules and regula-
tions covered in the Chimney Hill MUD’s Rate Order as of April 13, 2005.
This Order is updated periodically by the Board of Directors. A complete copy
of the Rate Order may be reviewed at the operator’s office during normal
business hours or during monthly Board meetings in the District.

Disconnecting services is time consuming and expensive. The
penalties set forth are designed to discour age customers from
intentionally or accidentally allowing their bills to become delin-
guent. These rates also keep the burden of paying for disconnec-
tion services on the customers who use them.

Delinquent Payments

All accounts not paid by the due date are considered delinquent and will be
assessed 10% interest.

Delinquent/Disconnect Letters

$10.00 will be assessed to all customersif payment is still not received and a
delinquent/disconnection letter is mailed to the customer.

Disconnection Penalties

If serviceto a customer isdisconnected for any cause, a termination fee
of $55 will be assessed. If the resident damages the water meter or tries to
reconnect service himself, a $55 fee will be assessed. If it becomes necessary
for the operator to monitor the meter due to tampering, the customer will be
charged $15 per day inspection fees. All penalties plus current and past due
amounts must be paid in full prior to services being reconnected. At this
point only cash or money orders will be accepted.

Additional Deposits

Each and every time service to a customer is disconnected for any cause, an
additional $25 deposit will be charged. To avoid paying additional deposits a
customer needs to pay prior to being disconnected.

Return Check Charge

There will be a charge of $25 for bookkeeping if payment is made by a check
subsequently returned to the District due to insufficient funds. If a customer
has two non-sufficient fund (NSF) checks in any 12-month period then
payment by personal check will not be allowed for the next 12 months.

Payment for current bill is always due on the 15th of the month.

Payment must be in the office on the due date to be on time
-— not in the mail. If you mail your payment late, give the office
a call to ensure that it has arrived on time.

If your bill shows a past due amount (arrears) -— that amount is
due immediately. If you believe you have paid that amount,
please call the office immediately.

Your monthly water/sewer bill that shows a “past due” amount
is your first late payment notice and indicates the 10%
interest penalty on that overdue amount.

A reminder notice will be mailed to any account that outlines
additional penalties and the possibility of losing service. The
$10 fee for this letter can be avoided by paying the bill on time.

No other notice is required but the District tries to hang a
tag at the door of any account about to have their service
disconnected.

If you feel there is an error that can not be cleared up by the
operator or your feel you have a special extenuating
circumstance you may always attend a Board of Directors’
meeting. The operator can give you the time and date of the
next meeting.

All payments must be made by mail or by person at the
Operator’s office: 17707 Old Louetta Road
281.376.8802

Additional information about your water district
may be obtained at the Chimney Hill MUD web site,
www.ChimneyHillIMUD.com



